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facility management services to government entities and
commercial companies across the Kingdom of Saudi Arabia.
Our services are designed to achieve the highest standards of
quality, compliance, and operational efficiency, in alignment
with Saudi Vision 2030 and the growing demands of modern
facilities.

With a professional team, structured management systems,
and a strong commitment to safety and sustainability, we
deliver reliable solutions that enhance the functionality,
cleanliness, and appearance of facilities while ensuring long-
term asset value.
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OUR VISION

To become a trusted national leader in integrated
facility services by delivering sustainable, efficient,
and high-quality solutions that support the
development of public and private sectors in the
Kingdom of Saudi Arabia.
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OUR MISSION

To provide comprehensive facility management services
through qualified professionals, advanced methodologies,
and continuous improvement, ensuring client satisfaction,
regulatory compliance.
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OUR VALUES

e Quality & Excellence: Delivering services that meet and exceed
client expectations.

e Reliability & Commitment: Consistent performance and
dependable service delivery.

« Safety First: Adherence to health, safety, and environmental
regulations.

« Integrity & Transparency: Ethical business practices and clear
communication.

e Sustainability: Environmentally responsible operations and
resource efficiency.
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MAINTENANCE

We provide comprehensive preventive and corrective maintenance
solutions to ensure uninterrupted operation of facilities and assets.
Maintenance Services:- Preventive and corrective maintenance
programs - Electrical systems maintenance (lighting, power outlets,
panels) - HVAC systems inspection, servicing, and repair - Plumbing
systems and water networks maintenance - Fire alarm and firefighting
systems maintenance - CCTV and security systems maintenance -
Emergency breakdown response - Support manpower services.
Our maintenance plans are structured, documented, and aligned with
applicable Saudi standards and regulations.
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CLEANING

We deliver professional cleaning Services tailored to the requirements of
govermental and commercial facilities.

Cleaning Services:- Daily, weekly, and periodic cleaning services - Office
buildings, administrative facilities, and commercial premises - Restrooms,
corridors, common areas, and entrances - Floor care (marble, ceramic, vinyl,
carpet cleaning) - Glass and facade cleaning - Waste collection and disposal
- Support manpower services - Deep cleaning and post-event cleaning

We use approved cleaning materials, modern equipment, and trained staff
to ensure a hygienic and safe environment.
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HOSPITALITY

We provide hospitality and support services that contribute create a
professional and regulated environment.

includes:- Reception and front desk services - Office hospitality and
beverage services - VIP and meeting room services - Support work
force services - Event support and coordination services

Our hospitality staff are trained in professional etiquette, customer
service, and confidentiality.
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GARDENING

Our landscaping services enhance the aesthetic value and sustainability of
outdoor spaces.

Landscaping Services:- Landscape maintenance and garden care - Lawn
mowing, trimming, and fertilization - Planting and replacement of trees
and plants - Irrigation system operation and maintenance - Pest control for
landscaped areas - Seasonal landscaping programs - Indoor farming for
offices, halls, lounges, and corridors - Support manpower services.

All landscaping activities are carried out with environmental considerations
and water conservation practices.
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HEALTH, SAFETY & ENVIRONMENT (HSE)

We strictly comply with Saudi health, safety, and environmental
regulations. Our HSE framework includes:-

« Risk assessment and hazard control.

« Use of personal protective equipment (PPE).

- Staff safety training and awareness programs.

- Safe handling of equipment and chemicals.

« Environmental protection and waste management procedures.
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RISV

QUALITY ASSURANCE

We apply structured quality control procedures to ensure
consistent service delivery:-

e Regular inspections and performance monitoring.

e Service reports and documentation.

e Continuous improvement and corrective actions.

e Client feedback and satisfaction assessment.

e Training.
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OUR TEAM

Our workforce consists of qualified engineers, technicians, supervisors, and
trained operational staff with proven experience in facility management
services. Continuous training programs ensure up-to-date technical skills
and service excellence.



OUR CLIENTS bélLo.Q

We serve:- -1t colelndll (o dawlg degase pas
- Government entities. AagSel wl=dl e
« Educational institutions. Auadet] oladll o
« Healthcare facilities. duall GOl e
e Commercial buildings. Aoyl Gl e
« Corporate offices. oladlg Lol .
« Industrial and mixed-use facilities. Olalasiwdl 8da=iag dacliall wladll  »

2 | 2
DUR PROPERTIES = ' g im

Always with you ...cL_2a LSS | sliw| @9 |16



2030 dsclall &g Lisljul

-:JUS (30 2030 dSlall dugy wldn s (Gudii @ Ll
duibgll jolgsl draiig LaSlbgll cpdogs

ub&w,dl Oloasl o:LOSg 059> (?,SJ .

d.w.U 4.0.)..\,-09 Y KV UL:.U)LM Lg.ub) °

911 8lslg dyisill dyil y)Line @cs  +

WE COMMITMENT OF VISION 2030

We actively support Saudi Vision 2030 by:-

« Localizing jobs and developing national talents.

« Enhancing service quality and operational efficiency.

« Applying sustainable and environmentally responsible
practices.

e Supporting infrastructure and facility development
projectsIndustrial and mixed-use facilities.




lzl e o

Jus i)l eL6S ) ani dlolSia §lya 8)13] lads endiy AL
cLuJ Redg @.9|ys.U 6JLO>J| )_(,.bllg ‘anlLuu“g ;d._"-)Lb.J|9
graz § didlillg daillg 539l e Lalld ol dligh lS
g2l duyell dSLall elsl

CONCLUSION

We are committed to delivering integrated facility
management services that ensure operational
reliability, cleanliness, safety, and professional
presentation of facilities. Through partnership,
quality, and innovation, we aim to be a long-term
service provider of choice in the Kingdom of Saudi
Arabia.






